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ABSTRACT

This research is a qualitative research adopting an interview to collect data from
eight government and private social welfare providers and fifteen social welfare
recipients with visual impairments. The results found that there are three steps for
providing social welfare to people with visual impairments, namely, the registration of
disabled persons, claims process and receiving the right of person with disabilities. The

types of social welfare provision to the disabled persons with visual impairments are
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being enforced following the Empowerment and Improvement of the Quality of Life for
People with Disabilities Act of 2550. It was found that the problems and demands are
varied depending on the types of social welfare in which stated on the Act. For
improving social welfare provision, it can be said there are five following issues; 1) laws
and regulations, 2) mechanism of social welfare management, 3) encouragement and
support by personnel and budget, and 4) accessibility to the information on social
welfare provision.

Key Words: The Dark World (Blind), Support, Government and private agencies
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